Responses to Suggestion Box Items Oct. — Dec. 2020. Note: All suggestions are
reviewed and sent to the appropriate director or department chair to follow up. Some
of the suggestions and their responses are listed here.

Suggestions

Responses

No link to the software for students other than office
365. You have the information but not the websites
name to get the software. Can you have John place the
link on the home page please? Thank you very much.

Thank you for your suggestion. Since Microsoft Azure
Dev Tools and the VMware Store are only available to
technology majors, the links to those tools are listed on
relevant technology classes. All technology students are
encouraged to bookmark all links provided in the
various Moodle technology classes. If you need a link or
have further questions, please feel free to contact John
Alcorcha at jalcorcha@mticollege.edu.

Website Moodle functionality. This site needs a bit of
work. The reason for the lack of participation seems
like it’s due to the fact that the site is not too friendly
for users. I’'m an advanced user and | have issues with
the functionality. There is a lot of dated stuff on the
site too.

One more thing that is pretty important. Please ask
teachers to respond to emails especially when they
have been sent many. It seems rude to me that emails
go unanswered from students. We pay good money for
these teachers to assist us, Thanks

Thank you for your feedback. Please feel free to contact
the Director of Education, Teri Dillon, at
tdillon@mticollege.edu to provide details on what can
be updated on Moodle. I’d also appreciate your input as
to challenges you’ve had with email responses from
instructors.



mailto:jalcorcha@mticollege.edu
mailto:tdillon@mticollege.edu

